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SUMMARY 

From 1997 to 2001, staff from the Emergency Medical Services for Children National 

Resource Center, which is housed in Children's National Medical Center, developed a 

series of white papers on critical issues regarding emergency medical services for 

children that have surfaced under managed care. 

Key Results 

● The National Resource Center developed 10 white papers in topic areas such as: 

— 24-Hour Access to Emergency Care 

— Quality and Accountability 

— Reimbursement Issues 

— Injury Prevention 

Key Recommendations 

● Encourage the development, dissemination and evaluation of nationally recognized 

pediatric emergency care guidelines. 

● Encourage the development of nationally recognized performance measures (process, 

structure and outcome). 

● Coordinate care with the online "medical home" containing patient information 

essential for the primary care provider responsible for coordinating care and all other 

providers rendering care. 

● Ensure reimbursement for emergency medical services for children. 

● Explore issues around the definition of medical necessity. 

http://www.childrensnational.org/emsc/
http://www.childrensnational.org/emsc/
http://www.childrensnational.org/
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Funding 

The Robert Wood Johnson Foundation (RWJF) supported this project through a grant of 

$149,972. 

THE PROJECT 

The Children's National Medical Center developed a series of white papers on critical 

issues regarding emergency medical services for children that have surfaced under 

managed care. RWJF provided a $149,972 grant in partial support of the effort. 

Emergency medical service for children requires special training and equipment, and 

using protocols developed for adults may put children at risk. For example, measures 

designed to reduce nonessential emergency room visits (preauthorization, triaging 

patients to other settings) may be inappropriate for pediatric emergencies. 

The Emergency Medical Services for Children National Resource Center housed at the 

Children's National Medical Center assumed leadership of the project. The center offers 

technical assistance to state-based, regional pediatric emergency networks and other 

organizations concerned with children's emergency care. 

The federal Maternal and Child Health Bureau of the Health Resources and Services 

Administration, and the National Highway Traffic and Safety Administration jointly 

administered this project. Both agencies provided additional funding. 

The National Emergency Medical Services for Children Managed Care Task Force, 

formed by the Maternal and Child Health Bureau and the National Highway Traffic and 

Safety Administration, recommended the series and oversaw its development. (See 

Appendix 1 for task force members and affiliations.) 

The Maternal and Child Health Bureau awarded a grant of $160,000 to complete the 

white papers post-RWJF funding, and has allocated funds for their dissemination. The 

bureau has coordinated with the National Resource Center to produce an additional white 

paper on Emergency Medical Services for Children and Children with Special Health 

Care Needs. 

The white papers were intended to provide expert guidance to the managed care industry, 

to private and public payers and insurers, and to health plan enrollees on how to develop 

safe and satisfactory emergency medical services system for children under managed 

care. To develop the series, the National Resource Center selected panels of experts to 

discuss the content and identify relevant materials and research in seven topic areas. 

The National Resource Center subcontracted the work on three additional papers to the 

medical centers at the University of New Hampshire, the George Washington University 
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and the University of Boston. The resource center convened 12 workshops for panelists 

and, based on the meetings' discussions, developed draft white papers for panelists to 

review. Outside experts in a variety of disciplines also reviewed each paper while in draft 

form. (See Appendix 2 for a list of expert panel members and affiliations and for 

information about project subcontractors.) 

RESULTS 

The National Resource Center developed 10 white papers in these topic areas: 

● 24-Hour Access to Emergency Care 

● Quality and Accountability 

● Reimbursement Issues 

● Injury Prevention 

● Pediatric Practice Guidelines and Performance Measures 

● Continuity Between Primary Care Providers and the Emergency Medical Services for 

Children System 

● Education and Training Considerations 

● Managed Care Contracts of State Medicaid and Federal Employee Health Benefit 

Plans (with University of New Hampshire and George Washington University) 

● A Critical Analysis of the Definitions of a Medical Emergency (with University of 

New Hampshire and George Washington University) 

● Cultural Competency (with University of Boston) 

Recommendations 

The white papers contained more than 68 recommendations to ensure access to quality 

pediatric emergency services. From these, task force members selected 11 priorities for 

continued work, including: 

● Encourage the development, dissemination and evaluation of nationally recognized 

pediatric emergency care guidelines. 

● Encourage the development of nationally recognized performance measures (process, 

structure and outcome). 

● Coordinate care with the online "medical home" containing patient information 

essential for the primary care provider responsible for coordinating care and all other 

providers rendering care. 
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● Ensure reimbursement for emergency medical services for children. 

● Explore issues around the definition of medical necessity. 

Communications 

The peer-reviewed journal Annals of Emergency Medicine (circulation approximately 

26,000) published three of the white papers (24-Hour Access, Quality and 

Accountability, and Injury Prevention), plus an introduction about the white paper series. 

These articles are also available from the National Resource Center on CD-ROM. 

Internally, the center published the articles on Managed Care Contracts and Definitions 

of a Medical Emergency. It has disseminated approximately 2,000 copies of each of these 

five published white papers; the articles also are available as downloads through the 

National Resource Center website. The Pediatric Emergency Medicine Journal has 

accepted the white paper on Cultural Competency for publication. The remaining papers 

are at various stages in the editing process. Project staff has given seven presentations 

about the white paper findings at national meetings and/or federal agency briefings. (See 

the Bibliography for details.) 

Prepared by: Jan Hempel 

Reviewed by: Kelsey Menehan and Marian Bass 

Program Officer: Terrance Keenan 

Grant ID # 30872 

Program area: Disparities 

http://www.childrensnational.org/EMSC/PubRes/DownloadDocs.aspx


   

 

RWJF Program Results Report – Kids 'R' Us? Researchers Call for Special Protocols for Pediatric EMS 5 

APPENDIX 1 

Maternal and Child Health Bureau: Emergency Medical Services for 

Children Managed Care Task Force Members 

(Current as of the end date of the program; provided by the program’s management; not verified by 

RWJF.) 

Tamara Allen 

Program Analyst 

Center for Managed Care 

Health Resources and Services Administration 

Rockville, Md. 

Maria Baldi 

Emergency Medical Services for Children 

Program Specialist 

Emergency Medical Services for Children 

Program 

Maternal and Child Health Bureau, Health 

Resources and Services Administration 

Rockville, Md. 

Jane Ball, R.N., Dr.P.H. 

Director 

EMSC National Resource Center 

Washington, D.C. 

Gregory S. Buchert, M.D., M.P.H. 

Chair, State COPEM 

CalOPTIMA 

Orange, Calif. 

Kim Bullock, M.D. 

Associate ED Director 

Providence Hospital 

Emergency Department 

Washington, D.C. 

Garry Criddle, R.N. 

Highway Safety Specialist 

National Highway Traffic Safety 

Administration 

Washington, D.C. 

Cindy Doyle 

Emergency Medical Services for Children 

Project Director 

Division of Child, Adolescent, and Family 

Health 

Maternal and Child Health Bureau, Health 

Resources and Services Administration 

Rockville, Md. 

Regina Fletcher 

Health Insurance Specialist 

Health Care Financing Administration 

Medicaid State Operations 

Baltimore, Md. 

Glenn Flores, M.D. 

Assistant Professor of Pediatrics and Public 

Health Division of General Pediatrics 

Boston Medical Center 

Boston, Mass. 

William Greer 

Director of Benefits 

Kellogg Company 

Battle Creek, Mich. 

Catherine M. Halverson 

Vice President, Medicaid Program 

United Health Care 

Edina, Minn. 

David Heppel, M.D. 

Director 

Division of Child, Adolescent and Family 

Health 

Maternal and Child Health Bureau 

Rockville, Md. 

Ramon Johnson, M.D. 

Past President 

California American College of Emergency 

Physicians 

Laguna Niguel, Calif. 

Pam Kalen 

Executive Director 

Employers Managed HealthCare Association 

Washington, D.C. 
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Terrance Keenan 

Special Program Consultant 

The Robert Wood Johnson Foundation 

Princeton, N.J. 

Angela Mickalide, Ph.D. 

Program Director 

National SAFE KIDS Campaign 

Washington, D.C. 

David R. Miller 

Vice President 

Alina Health System 

HealthSpan Transportation 

St. Paul, Minn. 

Jean Moody-Williams, R.N., M.P.P. 

Health Care Finance Director 

Emergency Medical Services for Children 

National Resource Center 

Washington, D.C. 

Lenora Olson, M.A. 

Center Director 

National EMSC Data Analysis Resource Center 

Salt Lake City, Utah 

Aimee Ossman 

Public Health Analyst 

Health Resources and Services Administration 

/Maternal and Child Health Bureau 

Rockville, Md. 

Jennifer Ryan 

Health Insurance Specialist 

Health Care Financing Administration 

Baltimore, Md. 

Danielle Skripak, M.S. 

Project Manager, Prevention 

American Association of Health Plans 

Washington, D.C. 

Michele Solloway, Ph.D. 

Research Associate Professor 

University of New Hampshire 

Durham, N.H. 

Steven Tressa-Weber, R.N. 

Manager 

Children's Emergency Department 

Wake Medical Center 

Raleigh, N.C. 

Connie Wells 

Parent Representative 

Florida Emergency Medical Services for 

Children 

Tallahassee, Fla. 

Timothy W. Wiedrich 

President 

National Association of State Emergency 

Medical Services Directors 

Division of Emergency Health Services 

ND Department of Health 

Bismarck, N.D. 

Barak Wolff, M.P.H. 

Chief 

Injury Prevention and Emergency Medical 

Services Bureau 

Santa Fe, N.M. 

Daniel B. Wolfson 

President and CEO 

Alliance of Community Health Plans 

New Brunswick, N.J. 
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APPENDIX 2 

Members of Expert Panels on Emergency Medical Services for Children 

and Managed Care 

(Current as of the end date of the program; provided by the program’s management; not verified by 

RWJF.) 

24-Hour Access to Emergency Care 

Jeffrey Linzer, M.D. 

Associate Medical Director, Pediatric 

Emergency Care Center 

Hughes Spalding Children's Hospital 

Atlanta, Ga. 

Andrew W. Stern, M.P.A., M.A. 

Assistant Director, Emergency Medical 

Services 

State of New York Department of Health 

Albany, N.Y. 

Ramon W. Johnson, M.D. 

Emergency Physician 

Mission Hospital Regional Medical Center 

Mission Viejo, Calif. 

Joanne Wilkinson, M.D. 

Physician Coordinator, Emergency Services 

Harvard Pilgrim Health Care 

Brookline, Mass. 

Quality and Accountability for Children's 

Emergency Medical Services 

Jean Wright, M.D., M.B.A. 

Division Director, Division of Emergency 

Medicine 

Egleston Children's Hospital at Emory 

Atlanta, Ga. 

David R. Miller, M.B.A 

Vice President, Allina Health System 

President, HealthSpan Transportation 

St. Paul, Minn. 

Drew Dawson 

Supervisor, EMS and Injury Prevention 

Section 

Montana Department of Public Health and 

Human Services 

Helena, Mont. 

R.W. Shafermeyer, M.D. 

Director, Division of Education 

Associate Chairman, Department of 

Emergency Medicine 

Carolina Medical Center 

Charlotte, N.C. 

Pediatric Practice Guidelines and 

Outcomes Research for Emergency 

Medical Services 

Renee Semonin-Holleran, R.N., Ph.D. 

1996 President 

Emergency Nurses Association 

Milford, Ohio 

Joan E. Shook, M.D. 

Medical Director, Emergency Department 

Texas Children's Hospital 

Houston, Texas 

Steven E. Krug, M.D. 

Medical Director, Emergency Department 

Children's Memorial Hospital, Chicago 

Chicago, Ill. 

Robert E. O'Connor, M.D., M.P.H. 

Research Director, Department of Emergency 

Medicine 

Christiana Care Health Services 

Newark, Del. 
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Reimbursement Issues for Emergency 

Medical Services in Managed Care 

David P. Sklar, M.D. 

Chair, Department of Emergency Medicine 

The University of New Mexico 

Albuquerque, N.M. 

William Assmann 

SVP, Chief Financial Officer 

Charter Health Plan 

Washington, D.C. 

Keith W. Neely 

Director, EMS System Development 

Oregon Health Sciences University 

Portland, Ore. 

Donna Shelton 

Director of Finance 

National Association of Children's Hospital 

Inc. 

Washington, D.C. 

Injury Prevention in Managed Care 

Barbara Barlow, M.D. 

Harlem Hospital Injury Prevention Outreach 

Program 

Columbia University 

New York, N.Y. 

Donald Blanton, M.D., M.S. 

Medical Director, Nashville Fire Department 

Nashville, Tenn. 

Herbert Garrison, M.D., M.P.H. 

Director, Eastern Carolina Injury Prevention 

Program 

Society for Academic Emergency Medicine 

Greenville, N.C. 

Angela Mickalide, Ph.D. 

Program Director, National Safe Kids 

Campaign 

Washington, D.C. 

Ted Miller, Ph.D., M.S. 

Children's Safety Network 

President, National Public Services Research 

Institute 

Washington, D.C. 

Lenora Olson, M.A. 

Director, Center for Injury Prevention 

Research and Education 

University of Utah 

Salt Lake City, Utah 

Danielle Skripak, M.S. 

Project Manager, Prevention 

American Association of Health Plans 

Washington, D.C. 

Continuity Between Primary Care 

Providers and the Emergency Medical 

Services for Children System 

Danielle Laraque, M.D. 

Director, Pediatric Resource Center 

Department of Pediatrics 

Harlem Hospital 

New York, N.Y. 

Barak Wolff, M.P.H. 

Director, Injury Prevention and Emergency 

Medical Services Bureau 

New Mexico EMS 

Santa Fe, N.M. 

Jane Hefferan, R.N. 

Clinic Administrator 

Lancaster City Health Department 

Lancaster, Ohio 

Cheryl Everson, M.D. 

Family Practitioner 

Providence Hospital 

Washington, D.C. 

Education and Training in Emergency 

Medical Services for Children 

Peter Glaeser, M.D. 

Emergency Physician 

Pediatric Emergency Medicine 

Children's Hospital of Alabama 

Birmingham, Ala. 

Joan Shook, M.D. 

American Academy of Pediatrics 

Pediatric Emergency Medicine 

Houston, Texas 

Joseph Wright, M.D. 

Pediatric Emergency Medicine 

Children's National Medical Center 

Washington, D.C. 
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Lynn Boergerhoff 

Paramedic 

Allina Health Systems 

St. Paul, Minn. 

University Medical Center Co-Partners 

Definitions of Emergency Care 

Medicaid Managed Care Contractual 

Issues in Emergency Medical Services for 

Children 

Michelle Solloway, Ph.D. 

Professor 

Department of Health Management Policy 

University of New Hampshire 

Durham, N.H. 

Barbara Markham Smith, J.D. 

Professor 

Center for Health Policy Research 

George Washington University Medical Center 

Washington, D.C. 

Cultural Competency in Emergency 

Medical Services for Children and 

Managed Care 

Glenn Flores, M.D. 

Founder, Pediatric Latino Clinic 

Pediatric Emergency Medicine 

Boston University 

Boston, Mass. 

Governmental Agency Co-Partners 

Emergency Medical Services for Children 

and Managed Care for Children with 

Special Health Care Needs 

Maternal and Child Health Bureau 

Health Resources and Services Administration 

Washington, D.C. 

With Virginia Ross, Science Writer, for the 

Robert Wood Johnson Foundation 
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Presentations 
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Health's Bureau in Ensuring Access to Care." 

● Lisa Gladden, Maryland state delegate from the 41st District, (Baltimore), "Ensuring 
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● Jean D. Moody-Williams, EMSC National Resource Center (Washington), "EMSC 
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Presentations 
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AK: University of Alaska, 1997. An interactive computer program on CD-ROM. 450 
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